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myAvatar and General Computer Support 

 

 

 

  
Use these resources to get help quickly, report problems, or access Avatar documents.  

 

              
During Optimization ‘Go Live’, use the support workflow below for assistance. 

 

 

 

  

                  

 

 

 

 

OneTeam 
HelpDesk

• 855-400-0797
• Avatar password resets

• Basic troubleshooting

• Reporting problems

Avatar 
Enhance-

ments

• Change Request Forms 
can be found on the 
BHD SharePoint site 

 

Obtain support for computer and myAvatar issues 

Request Avatar Enhancements 

SuperUser

•Your unit 
SuperUser 
should be 
your first line 
of support.

OneTeam

•If your unit has 
no SuperUser or 
issue can't be 
resolved call the 
One Team 
HelpDesk at 

855.400.0797

On-site Support

•If the issue 
needs 
escalation 
and/or can't 
be resolved by 
OneTeam, 
they will 
contact local 
resources for 
Help.

https://milwaukeecountywi.sharepoint.com/teams/departments/dhhs/bhd/Shared Documents/Forms/AllItems.aspx?viewpath=/teams/departments/dhhs/bhd/Shared Documents/Forms/AllItems.aspx

